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PACKAGING RETURN MANUAL 

Logging in 

1. In order to join the online packaging return system, you have to first send an email to 
pretensioonid@alecoq.ee. You will then be sent the username and password to the 
contact email given by your company. The username is a company client code issued 
by AS A. Le Coq. 

2. In order to log in to the system, go to www.alecoq.ee/taara or go to the main page 
www.alecoq.ee and pick ‘For distributors’ -> ‘Packaging return form’ from the menu. 

                         

3. Enter the username and password issued to you by AS A. Le Coq. Click ‘Log in’.  

 
4. If you have forgotten the password, click on the link ‘Forgot my password’.          
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Insert the company’s register code and click ‘Reset’. You will then be sent a 
reminder to your company’s contact email.  

 

Filling the packagin return sheet 

1. The packaging return form will open in a new window.  
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2.  Once you have entered all the desired amounts, click ‘Save’.  
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3. By clicking ‘Save’, you will move on to the menu item ‘Delivery Notes’, where you can 
make changes to or delete the delivery note if needed. After you click ‘Confirm’, the 
delivery note is confirmed and will be forwarded to the infosystem of AS A. Le Coq. 
You cannot make any changes to the delivery note after that.  

 

4. After clicking ‘Confirm’, the button will be replaced by ‘Open PDF’. By clicking on it, 
you will see the confirmed delivery note, which you can also print out if you wish to.  
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5. You can also open and print previous delivery notes by clicking ‘Open PDF’ under 
the menu item ‘Archive’

 

Creating templates 

1. Under the menu item ‘Templates’, you can create a template for your company’s 
packaging return sheet. This is useful if you only return certain types of containers, not 
the whole set. 
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2. To create a new template, click ‘New template’. Choose a name you like for the 
template. The products are pre-selected and marked with a green ‘A’ icon. If you 
would like to remove a product from the list in the template you are creating, click on 
the ‘A’ icon, which will then turn red. By re-clicking ‘A’, it will turn green again and is 
shown in the template you are creating. After selecting all the suitable products, click 
‘Save’. To edit or delete templates, click ‘Edit’ or ‘Delete’ next to the template, 
respectively.  
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3. To use the templates, choose ‘Packaging return’ from the menu on the left and pick 
your preferred pre-set template from the tab ‘Template’. If you would like to see all the 
packaging rows, pick ‘All’ from the ‘Template’ tab.  
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Feedback 

You can fill the feedback form by choosing ‘Feedback’ from the menu on the left.  

 

 

Write down any questions, feedback, or proposals in the feedback box and your message 
will be forwarded to AS A. Le Coq by pressing ‘Send’.  

 


